
Roger Roddy, RE/MAX Preferred
Robert Bowes, Bowes, Pennell 

& Thompson GMAC
Amanda McMillan, Prudential 

Preferred Properties
Sally Brent, The Group, Inc
Janet Elvington, Options Real Estate
Rebecca Lowrey, Distinctive Properties GMAC
Brandi Ring-Cooper, Coldwell Banker 

United, Realtors
Joel and Gwen Bennett Team, 

Helen Adams Realty
Robin Miner, @Properties
Jolon Ruch, Infinity Real Estate Services LLC
Stephanie Gaither-Harris, Coldwell Banker

Howard Perry and Walston
Joy Snyder, RE/MAX Premier Properties
Jeanette Meyer, The Group, Inc
Richard Zeisel, Vanguard Realty GMAC
Mary McMurran, Prudential 

Grand Valley Realty
John Groft, RE/MAX Creative Realty
Jessica Dodge, Coldwell 

Banker United, Realtors
Judy Pielet, Rubloff Residential Properties
Jody Moebius, Prudential Preferred Realty
Gwen Mathews, RE/MAX Creative Realty
Jenny Eastman, Helen Adams Realty
Lori and Kenny Fuqua Team, 

Helen Adams Realty
James Coulson, Helen Adams Realty
Mark Sulcer, RE/MAX Properties, Inc
Kim Martin, RE/MAX Properties, Inc
Debbie Judge, Southern Choice GMAC
Pat Hageman, Westgate Realty, Inc. GMAC
Eric Elliott, Five Star Real Estate
Susan Swanstrom, Coldwell Banker 

United, Realtors
Janet Dalton, Prudential Northwest Properties
Frank Medeiros, RE/MAX Properties, Inc
Karen Henry, Prudential Preferred Realty
James "Mike" Rowland, Town & Country Inc
Gregory Desmond, Rubloff 

Residential Properties
Linda Davis, Prudential Northwest Properties
Susan McBride, Carney McBride GMAC
Jerry Buffa, GMAC Real Estate 

Premier Network
Suzanne Thomas, Rubloff 

Residential Properties
Craig Makowski, RE/MAX First
Pamela Harris, Coldwell Banker 

United, Realtors
Anne Brade, Helen Adams Realty

Kay Garvey, Rubloff Residential Properties
Jane Bartlett, Town & Country GMAC
Bernie Mullins, RE/MAX Creative Realty
Carl Nelson, The Group, Inc
Kathy Oehler, Vanguard Realty GMAC
Norma Higdon, Coldwell Banker 

Howard Perry and Walston
Linda Linton, Dave Thompson / GMAC  R E
Alan Jacobs, Jacobs Realty Group
Bob Van Diest, RE/MAX Alliance
Sharly Ward, Hale Kona, Inc. GMAC
Michael Hays, Broker South 

Real Estate Partners 
Carol Dorsey, Prudential Preferred 

Properties CRE
Joey Porter, The Group, Inc
Rebecca Thomas, Coldwell Banker 

United, Realtors
Debbie Watson, Five Star GMAC
Connie Batten, Coldwell Banker 

Howard Perry and Walston
Lynn Riedmaier, Troth Realtors GMAC
Renee Daskalakis, RE/MAX Today
Ingrid Gaertner, Signature Service GMAC
Aida Agovic, Prudential Preferred Realty
Cheryl Webb, GreatWest GMAC
Joann Snyder, Prudential Preferred Realty
Cheryl Schoonover, Coldwell Banker 

United, Realtors
Kathy Boeding, The Group, Inc
Rocky Coennen, RE/MAX of Valencia
Betsy Simmons, Coldwell Banker 

Howard Perry and Walston
Sharlene Soulas, Coldwell Banker 

Pennington-Chen
Marianne "Dee" Rosenberg, 

RE/MAX Realty Group
Renee Sheehy, Eudailey & Co GMAC
Joy Browne, Elliott & Company 

Realtors GMAC
Vicky Fleisher, Heritage Texas Properties
Michael Alvarez, Cypress GMAC
Michael Santos, Lyon Real Estate
Kaye Miller, Steinborn Inc, Realtors GMAC
Chuck Kriss, RE/MAX First
Bruce Dyck, Westgate Realty, Inc. GMAC
Fred Durlacher, Vanguard Realty GMAC
Wendy Griffis, Vanguard Realty GMAC
Terry Moerler, Keller Williams Realty
Cynthia Balzola, Prudential 

Northwest Properties
Chuck Peterson, RE/MAX Legends
Irene Daly, Dilbeck Realtors GMAC
Peter Prichard, Coldwell Banker 

Howard Perry and Walston 

Douglas Bretz, Great Lakes GMAC
Sharon Riccobono, Coldwell Banker 

Howard Perry and Walston
Patsy McNatt, Town & Country Inc., Realtors
Laurelee Barnes, RE/MAX College Park
Nancy Orr, RE/MAX Gold Coast
Don Kamen, Quality GMAC
Ray Kells, Jr., Prudential Preferred Realty
Anne Crawford, Coldwell Banker 

Howard Perry and Walston
Matthew Brown, Prudential New Jersey

Properties
Frances Valentine, Coldwell Banker 

Howard Perry and Walston
Diane Wiegrefe, Coldwell Banker 

United, Realtors
Jolene "Jo" Butterworth, Helen Adams Realty
Steven Larson, RE/MAX Real Estate Services
Cecilia Roberts, Coldwell Banker 

United, Realtors
Susan Smith, Vanguard Realty GMAC
Robin McDaniel, Hometown Realty, Inc. GMAC
Robert "Stan" Perry, Helen Adams Realty
Cindy White, Coldwell Banker United, Realtors
Anita Mazzula, RE/MAX Action Associates
Mark Douglas, Five Star Real Estate
Jacquelyn Leder, Coldwell Banker 

United, Realtors
Rhonda Richie, 1st Choice GMAC
George Parker, Dilbeck Realtors GMAC
Michelle Zweig, Prudential Rand Realty
Donna Bunck, RE/MAX Partners, Inc
Lisa Tyrrell, Coldwell Banker United, Realtors
Susan Nilsen, Carsan Company GMAC
Keith Anderson, Prudential 

Northwest Properties
John Baker, Metro Brokers GMAC
Jay Benesh, RE/MAX Advance
Julie McCoy, RE/MAX Accord
Elizabeth Warren, Coldwell Banker 

Howard Perry and Walston 
Bernadette Kettwig, Prudential Preferred

Properties CRE
Larry Gilcrease, Coldwell Banker 

United, Realtors
Glenn Weeks, Coldwell Banker 

Howard Perry and Walston
Robert Parrot, RE/MAX Properties, Inc
Mary Ann Mitchell, Prudential Rand Realty
Linda Eldridge, Gaslight Properties GMAC
Rodney Howeth, Coldwell Banker 

United, Realtors
Carol Chapman, Tomie Raines Inc
Timothy Pierce, Coldwell Banker 

United, Realtors

These real estate professionals with an average of 30+ annual transactions are the “best of 
the best” in North America as reflected by their independently validated records of perfect 
or near perfect service and customer satisfaction. The ultimate definition of service excellence
is less a reflection of how many are served as it is how well each is served. 

Congratulations to the best real estate service professionals in North America!

THE BEST
I N T H E B U S I N E S S
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Shana Sine-Cameron, Sine & Monaghan GMAC
Lee and Barbara Shoag Team, 

RE/MAX College Park
Erik Blender, Prudential Northwest Properties
Allan Buim, Prudential New Jersey Properties
Stacy Young, RE/MAX All Cities Realty
Peter Grant, Speckman Realty GMAC
Tricia Lyman, Town & Country Realty GMAC
Marie Waddell, RE/MAX Creative Realty
Linda Waldroop Lewis,

RE/MAX Creative Realty
John Kirk, RE/MAX Action Associates
Michael Bryan, Broker Network GMAC
Kim Williamson, RE/MAX All Cities Realty
Myra Marr, Century 21 Butler 

Real Estate Services
David Somerville, Prudential 

Northwest Properties
Jo Bunnell, Prudential Magnolia 

Realty & Assoc, Inc
Eric Webster, Five Star Real Estate
Keith Rable, RE/MAX Masters
Laurel Hill, Hagan & Hagan GMAC
Susan Palka, Elliott Realty GMAC
Dana Wilkinson, Coldwell Banker 

United, Realtors
Teresa Steffen, Prudential First Realty
Joy Setzer, Keller Williams Realty
William "Billy" Eudailey, Jr., Eudailey 

& Co GMAC
Angela Anderson, All Executive GMAC
Charlie Gulick, Prudential Gulick Realtors
Susan Frost, Coldwell Banker 

Howard Perry and Walston
Deven Richter, Coldwell Banker 

United, Realtors
Cindy Wingo Hemenway, 

Cindy Wingo Realtors
Steve Scoggin, Scoggin Properties GMAC
Dorothy "Dottie" Thomas, 

Northwood Realty Services 
Kenneth Thomas, Northwood Realty Services
Red "Linda" Kahleck, Coldwell Banker 

Howard Perry and Walston
Katherine Peterson, Coldwell Banker 

Howard Perry and Walston
Mary Battaglia, Coldwell Banker 

United, Realtors
Kenneth Bunn, Prudential Northwest

Properties
Gabi Zehr, Coldwell Banker United, Realtors
Trisha Sims, Coldwell Banker United, Realtors
Michael Polak, Weichert, Realtors 

Rebhan & Associates
Russell Elliott, Five Star Real Estate
Mark Wang, RE/MAX Valley Properties
Frank Hunsinger, Signature GMAC
Tracy Keegan, Prudential Northwest Properties
Charlotte Hagan, Hagan & Hagan GMAC
Elizabeth Foster, Coldwell Banker 

United, Realtors
Freddy Nunnery, Coldwell Banker 

United, Realtors
Jacquejoy Littlefield, Coldwell Banker 

United, Realtors 
Sue Weeks, Rubloff Residential Properties
Stephanie Moen, Prudential 

Northwest Properties
Lane Rome, RE/MAX Properties, Inc
Tammy Dobson, Best Realty, Inc. GMAC
Marlene Sausman, Prudential Preferred Realty
Beth Corey, Prudential Northwest Properties

Lynn Boyer, Prudential New Jersey Properties
Claudia Langman, Real Living Infinity
Paula Hawe, The Group, Inc
Mary O'Neal, The Group, Inc
Yolanda Ingram, Coldwell Banker 

United, Realtors
Suzie Anderson, Academe GMAC
Steven Summer, Prudential 

Northwest Properties
Thomas Matson, Matson & 

Associates Inc. GMAC
Mark LaVine, Team Lake County 

Keller Williams Realty
Brenda Ainsworth, Prudential Preferred Realty
Jennifer Noone, Prudential 

Preferred Properties
Kent Sisk, Prudential Northwest Properties
Lynn Wunsch, Cherry Creek GMAC
Patricia Buza, Carsan Company GMAC
Keith Post, Southern Choice GMAC
Gwendolyn Hall, Real Estate One
John Latkovich, Prudential 

Northwest Properties
Jerry Smith, Helen Adams Realty
Tom Plant, Greenwood King Properties
Barbara Booth, Gateway of 

North Platte GMAC
Nancy Irvine, Helen Adams Realty
Richard Murgittroyd, Prudential 

New Jersey Properties
David Boyer, Prudential Americana Group
Barbara Roseman, Koenig & Strey GMAC
Carole Pavlesich, GMAC Real Estate 

Premier Network
Chrissie Moran, Coldwell Banker Devonshire
Robyn Graham, RE/MAX Properties, Inc
Joyce Mitchell, Coldwell Banker 

Howard Perry and Walston
Monica Haddow, A&H GMAC
Mike Vest, RE/MAX Creative Realty
Melanie Bona, Helen Adams Realty
Cathy Crawford, Home Team of America
Sam Arend, David Winans GMAC
Carol Shifflet, 1st Choice GMAC
Gloria Floden, Tomie Raines Inc
Ralph Merideth, Lyon Real Estate
Karen Turner, RE/MAX in the Country
Victor Majovsky and Laura Marquardt Team,

Prudential Preferred Properties CRE
Josefina Barcenas, Coldwell Banker

Pennington-Chen
Lee Johnson, Prudential Northwest Properties
Judine "Judy" Wheeler, Coldwell Banker

Howard Perry and Walston
Jon Elkin, Coldwell Banker 

Howard Perry and Walston 
Erika Neeser, Signature Service GMAC
Janelle Daugherty, RE/MAX Properties, Inc
Tanya Carlyle, Sine & Monaghan GMAC
Kristin Messick, Helen Adams Realty
Linda Caldwell, Coldwell Banker 

Howard Perry and Walston
Jennifer Robertson, David Winans GMAC
Carol Honda Allinger, RE/MAX Associates
George Cooke, Coldwell Banker 

Residential Brokerage
Ben Baca, Best Homes GMAC
Dave Thompson, Dave Thompson / GMAC
Donna Bratsky Rollman, Best Realty, Inc.GMAC
Molly Hruska, Prudential Northwest Properties

Terri Thevenot / Trisha Wilson Team, 
Ski Real Estate

Deborah Pawloski, Five Star Real Estate
Betsy West, Northwood Realty Services
Maria Goulart, Signature Service GMAC
Kevin Mell, Denny Hecker's GMAC
Lucinda "Cindi" Hayne, Greater Montana GMAC
Debra Sloan, Helen Adams Realty
Sandra Lowrey, Distinctive Properties GMAC
Lynn and Kim Maier Team, Prudential

Preferred Realty
Tim Yanes, Ness Bros., Realtors GMAC
Wayne & Dee Skora, McGinnis GMAC
Seth Beaver, RE/MAX Elite Realty
Diane Kennedy, Coldwell Banker 

United, Realtors
Tracy Chumbley, Prudential 

Northwest Properties
Vicki MacDonald, David Winans GMAC
Christian Collinet, First Colorado Realty GMAC
Ron Mangiarelli, Jr., RE/MAX Properties, Inc
Brad Garbutt, Real Estate Professionals GMAC
Deanna Vance, Charleston Properties GMAC
Kim Keller, Park Co. Realtors
Brandon Chapman, Helen Adams Realty
Linda Sholar, Coldwell Banker 

Howard Perry and Walston
Johnnie Bright, Ammons Pittman GMAC
Diane Roehl, First Colorado Realty, Inc. GMAC
Jeff and CC Kenney Team, Aviara Real Estate
Tom Ramey, Jim Smith Realty
Darrell Reynolds, RE/MAX Creative Realty
Rhonda Smith, Coldwell Banker 

United, Realtors
Christina Becker, Prudential 

Northwest Properties
Andrew Christian, RE/MAX Humboldt Realty
Bambi Watson, Coldwell Banker 

United, Realtors
Pamela Medlin, Ammons Pittman GMAC
Kelly Fulton, RE/MAX Creative Realty
Sharon Fincham, Prudential Preferred Realty
Sean McGovern, RE/MAX Creative Realty
Barbara Thompson, Signature GMAC
Michael Watts, Carolina Property GMAC
Jeff Jewett, RE/MAX Real Estate Professionals
Angela Schatz and Steve Slama, 

Schatz Team, Schatz Group GMAC
Donna Elder, RE/MAX Creative Realty

These Quality Service Certified® real estate professionals can be found at www.QualityService.org where you can learn more about who they are,
why they deliver the best service in the industry and how you might join them! Eligibility based upon performance from 01/01/06 - 6/30/07.

Learn their secret.
Join the "Best".

Ask us how at
Info@QualityCertified.org

888.547.4772 

www.QualityCertified.org


